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Kaska adheres to the highest manufacturing standards so that you can enjoy your porcelain tile for years to come. As with every interior 

surfacing material, our products require nominal care in order to maintain a satisfactory appearance and acceptable sanitation. These 

guidelines have been prepared so your particular Kaska application will look beautiful for years. Simply follow the recommended care and 

maintenance guidelines, and you’ll be rewarded with porcelain tile beauty that lasts a lifetime.
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INITIAL CLEANING AND MAINTENANCE

The single-most important step for future daily maintenance involves the complete removal of grout and construction dirt after Kaska 

products have been installed. Grout manufacturers print instructions for proper mixing, curing, and cleaning of grout on each container. 

These directions should be followed. In most cases, Kaska porcelain tiles can be cleaned successfully by scrubbing the installation with 

hot water and detergent, followed by a thorough rinsing, then removing the rinse water with a wet vacuum or dry toweling. If grout residue 

still remains, further cleaning of the tile should be accomplished in consultation with the grout manufacturer and Kaska.

Some grout manufacturers distribute products which they recommend for the removal of their particular grout from the surface of tile. 

These products can be diluted for removal of light deposits of grouting materials with the possibility of using stronger concentrations when 

more aggressive cleaning is required.

Equipment recommended for more aggressive cleaning are floor scrubbers or floor buffing machines equipped with a nylon pad or brush. 

A wet vacuum should be used to pick up suspended grout residue and construction dirt completely.

Acid washing is rarely recommended, and is not usually necessary to successfully clean a new installation if the cleaning is done in a 
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timely fashion. Caution should be exercised when using acid, or acid-based cleaners as they can adversely affect the grout.

If a customer insists on use of an acid for cleaning the installation, the customer should be cautioned to use sulfamic acid or phosphoric acid 

mixed in a solution according to manufacturers’ instructions. It is important that before the acid solution is placed on the floor, the grout joint be 

thoroughly saturated with water first. Grouts which contain latex can actually bond more strongly to the tile surfaces if cleaned with acid. Latex 

or polymer modified grouts should be cleaned with a solution recommended by the grout manufacturer. Contractors or installers should also wait 

until the grout joint has fully cured, usually 14 to 21 days before using acidic cleaners.

Once the initial cleaning has been thoroughly completed, our daily maintenance procedures can be followed for continuous and long-lasting 

beauty. 

Back to top

SPECIAL GROUTING SITUATIONS 

Before grouting any Kaska products, regardless of whatever grout color is chosen, Kaska strongly recommends that a test patch be done by the 

contractor to determine if the grout pigment will contaminate the surface of the tile. Special care and testing should be done when light-colored 

tiles are to be grouted with a contrasting dark-colored grout. If no grout discoloration occurs, the contractor can proceed with grouting, taking 

care to follow recommended manufacturer procedures. If the grout pigment discolors the surface of the tile. 

When contamination of the surface is a possibility, the procedures outlined below should be followed: 

1. Prior to grouting, apply the grout release in accordance with the manufacturer’s recommendations. This can be done in one or two coats. If 

more than one coat is applied, allow 45-60 minutes of dry time between coats. 

2. Wait 45-60 minutes after applying the grout release before installing the grout, followed by normal cleaning of the excess grout from the sur-

face of the tile. 

3. Approximately 72 hours after the grout achieves its final set, clean the floor with a solution which a product recommended by the grout release 

manufacturer. 

Of course, these are general recommendations. Any specific recommendations suggested by the individual manufacturers should be followed. 

Back to top

Caring for Your Grout 

After the tiles are cleaned and dried briefly after installation, grout joints should be treated with a silicone sealer. It is recommend that you apply 

a sealer at least once every six months for maximum stain protection.

Back to top
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PENETRATING SEALERS 

If polished tiles are used in areas which are prone to excessive spills or are light in color and are installed with a dark-colored grout, use of a 

penetrating-type sealer may be desirable prior to grouting. A penetrating sealer is one that does not leave a coating on top of the tile. Rather, 

these sealers assist in filling the microscopic surface pores. 

The grinding involved in the polishing process produces microscopic surface pores on all polished tile products. Penetrating sealers can fill these 

pores, making the tile even more impervious to surface staining, resulting in easier maintenance. Penetrating sealers do not alter the appear-

ance of our Kaska products since they are designed only to fill the microscopic pores and not to coat the tile. Slip resistance also should not be 

affected. 

Proper application of penetrating sealers is important. Follow the manufacturer’s application guidelines. If you have questions prior to applica-

tion, contact the manufacturer directly. The following is a suggested application procedure for a penetrating sealer: 

1. Surface must be thoroughly clean and free of any foreign matter that may prevent the sealer from penetrating. 

2. Apply in a circular motion using a dense sponge, working sealer tightly into tile surface. 

3. One thin application should be sufficient. 

4. Completely remove excess sealer from the surface within 3 to 4 minutes using a clean cotton cloth, rag or absorbent paper towels. Penetrat-

ing-type sealers must not be allowed to dry on tile surface. 

Penetrating sealers are applied only once, and generally do not require constant maintenance through reapplication. 

Back to top

TOP FINISHES AND WAXES 

Kaska’s dense, low-absorptive, porcelain body inhibits the penetration of contaminants and, therefore, is a tile that is easy to maintain. The 

low-absorptive nature of our porcelain tile not only inhibits dirt and stains, but also prevents top-finishes and most chemicals from penetrating 

the surface. 

Top finishes, those that become a coating over the tile and grout joints, are not recommended by Kaska for its porcelain tile. They will change 

the appearance of the tile by coating the surface and giving matte-finished tiles a shiny finish. When a particular type of tile is selected for the 

coefficient of friction values, the values can be changed by the application of the finish. Rather than improving the ability to maintain the surface, 

top finishes will increase the maintenance requirement. Top-coating finishes also will show traffic patterns as the finish becomes scratched or 

wears away. Some finishes may even peel off in spots. 

Problems most frequently encountered with the use of top-coating finishes are: 

A. Wear patterns are easily developed over time. 

B. Finish applied to a floor which has not been properly cleaned will cause the floor to look hazy. 

C. Finishes applied to textured surfaces will wear unevenly on the raised areas as compared to the low areas. 

D. Improperly applied finishes can turn a milky-white color. 

E. Multiple coats of top finish can cause discoloration of the tile surface. 
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When problems such as these occur, the finish must be stripped off of the tile and a new coat of finish re-applied. This is a costly and unneces-

sarily repetitive procedure. 
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PROPER CARE DURING CONSTRUCTION 

Since Kaska products are considered to be a finished material, they should not be installed until all heavy construction is completed. 

In between the installation and putting the floor into service, it is imperative to properly protect the tile and grout in order to avoid construction-re-

lated cleaning problems. Generally, there is a build-up of dirt and debris on every construction site. This dirt and debris may cause the grout, and 

sometimes the tile, to be adversely affected. 

Kaska recommends that a protective cover be put over the tile surface to safeguard the appearance. The cover could include Kraft paper, card-

board, plywood, or any other covering that will not damage the integrity of the installation. Do not use plastic as it may not allow the grout and 

thin-set to properly cure, and it also may become extremely slippery as construction dust settles. Proper and diligent care must be used to main-

tain the protective cover during construction. This will insure a quality appearance when the floor is opened for continuous use. 

Back to top

CHEMICAL RESISTANCE 

Kaska porcelain tiles are chemical resistant to both strongly acidic or strongly alkaline chemical products, with the exception of hydrofluoric acids 

or compounds containing fluoride salts and derivatives. Hydrofluoric acid is the only acid which will attack our tiles, due to their molecular struc-

ture. 

Back to top

DAILY MAINTENANCE 

General maintenance and cleaning of Kaska porcelain tile will vary depending on the surface texture and soil load. General cleaning should be 

performed first by sweeping or vacuuming to remove loose soil or other surface contaminants, then lightly damp mopping with clean water. 

Depending on the soil load, a more aggressive cleaning process may be required. This would include the use of a neutral cleaner or a general 

household cleaner, followed by a thorough rinsing. Please refer to the Cleaning Chart for suggested cleaners. 

There are five steps that are critical and should always be remembered for the successful maintenance of porcelain tiles: 

1. All spills should be cleaned as quickly as possible. 

2. Use only the recommended dilution of detergent. More is not always better; higher concentrations of detergent in the cleaning solution will 

only make it more difficult to rinse. 

3. Allow the proper dwell (remain on the floor) time. The detergent solution must be given time to act on the soil load. Generally 5-10 minutes is 

sufficient. 
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4. Scrub with a nylon pad or bristle brush. 

5. Rinse thoroughly with clean, clear water to remove the dirty detergent solution and emulsified soil. Rinsing is a critical step in the maintenance 

procedure. Remove the rinse water with a wet vacuum, dry mop or toweling. If dirty detergent solution is not removed and is allowed to dry on 

the surface, a coating will form which is very difficult to remove. 

Back to top

POLISHED TILE - PO

For Kaska POLISHED (PO) porcelain tiles, please follow these instructions for general cleaning:

1. Sweep or vacuum the floor of loose dirt. An untreated, dry dust mop may be more effective than a soft-bristle broom.

2. Mop with a mild cleaning solution. Use 50% less detergent concentrate than one would use on an unpolished floor.

3. Rinse the floor thoroughly with clean, clear water.

4. Dry thoroughly with a soft cloth or buffing pad to increase the shine and prevent water spots. 

Back to top

ROUTINE MAINTENANCE

The material is easy to maintain and does not require any particular treatment. 

The methods used and the frequency of maintenance depend on the intended use of the flooring and its overall surface area. 

For correct maintenance, we recommend the following: do not leave the floor in a dirty condition for long periods of time; 

always use detergents; the choice of the type of detergent depends on the floor’s intended use and the type of dirt that it is 

most subject to. In normal conditions, the use of a neutral or alkaline-based detergent is sufficient.; use clean water for rins-

ing. 

Back to top

EXTRA MAINTENANCE 

Extra maintenance is required when: routine maintenance has not been carried out correctly; stains and/or dirt due to particu-

lar substances have been caused by accident. 

Professional detergents specifically designed for the particular type of dirt or the stain to be removed, should be used in this 

case; best results are usually achieved if they are used in conjunction with a floor cleaning machine. 

Back to top

Commercial Cleaning 

This is for areas of high traffic or areas that have been highly neglected. Heavy duty cleaning requires making a paste of scouring powder. Apply 

to the area needed and let stand for a few minutes. Scour with a brush and then rinse and wipe dry. For larger areas you may want to enable the 

use of a scrubbing machine, though for most floors a small non-abrasive brush or sponge would be suitable. 
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If you are using soft water, use a non oil-based, all-purpose cleaner. Let stand for five minutes then lightly scrubbing with a sponge, and rinse 

thoroughly. 

With soap scum, mildew stains, and hard-water deposits: remove from ceramic tile using cleaning products that are commonly available at your 

local home improvement store.

Back to top

Do’s and Dont’s of Tile Care 

DO NOT: Use steel wool pads, scouring pads, or any item containing harsh aids like metal. 

DO NOT: Clean using ammonia. Ammonia will discolor the grout. 

DO NOT: Use cleansers that contain any bleach and/or acid for cleaning and maintenance. 

DO NOT: Use any oil-based detergents, wax cleaners, or sealants in the maintenance of your tiles. 

DO NOT: Use agents that contain dye/color on tile or unglazed ceramic tile. 

DO: Seal on all grouted joints. 

DO: Test scouring powders on a small area or a sample tile first (would not be recommended for natural tile). 

DO: Have any damaged or broken tiles removed and replaced only by a qualified contractor. 
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