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D E C K I N G

25-YEAR LIMITED RESIDENTIAL WARRANTY
10-YEAR LIMITED COMMERCIAL WARRANTY
1 YEAR LIMITED LABOR WARRANTY 

PRAVOL DURA-SHIELD COMPOSITE DECK BOARDS

This warranty is given to the Purchaser, residential or commercial as the case the may be, of Products.BuildDirect warrants to Purchaser that, the Term, 

under normal use from an authorized BuildDirect product distributor, that: Products will not check, split, splinter, rot, or suffer structural damage from 

termites or fungal decay when used in conjunction with an above ground application in a residential structure, under normal residential use and is installed 

and maintained according to manufacturer’s guidelines.

In this Limited Warranty certain capitalized word have specific meaning:

“Products” means the Pravol Dura-Shield Composite Deck Boards 

purchased from BuildDirect

“Owner” means the owner of the real estate at the time the Products are 

installed on that real estate. If you purchase a new residence and are the 

first person to occupy the residence, BuildDirect will consider you to be 

the Owner if the Products are installed as part of the construction of that 

residence.

“Purchaser” means the original purchaser of the retail purchase of the 

Products

“Residential Purchaser” means a single-family residential homeowner 

“Commercial Purchaser” means any Purchaser other than a single-family

residential homeowner.

“Term” means period of twenty-five (25) years (Residential) & ten (10) 

years (Commercial) from date of the original purchase, residential or 

commercial as the case may be

Fasteners: This warranty does not extend to fasteners that are not supplied 

by BuildDirect. This warranty excludes rust. For best results, use only 

BuildDirect branded or approved surface and/or hidden fasteners listed on 

our website, www.builddirect.com. BuildDirect branded hidden fasteners 

are specifically designed to provide optimum performance when used with 

BuildDirect deck boards. The use of other types of fasteners may void the 

BuildDirect warranty if it is determined that deck board failures resulted 

from the use of a non-approved fastener.

Installation: This warranty does not cover costs of installation, removal, or

reinstallation, including but not limited to labor and freight. BuildDirect’s 

sole obligation is limited to replacement of the Products, and BuildDirect 

shall have no further liability of obligation except as expressly stated herein. 

In no event will BuildDirect be liable for any incidental, special, indirect, or 

consequential damages resulting from any defect in the Products supplied,

including but not limited to damage to property. Some states do not allow 

the exclusion or limitation of incidental or consequential damages, so the 

above limitation may not apply to you. 

Obtaining Warranty Coverage: If Purchaser discovers a defect in the 

Products during the Term, Purchaser must, within thirty (30) days from 

the discovery of the alleged defect but no later than the end of the 

Term, notify BuildDirect in writing, at the following address. Immediately 

upon discovering any possible defect in the Products, the Owner must 

immediately make temporary repairs at the Owner’s expense to protect all 

property that could be affected. The Owner must allow BuildDirect to enter 

the property into which the Products are installed to inspect the possibility 

of a defect in the Products. This warranty gives you specific legal rights 

and you may also have other rights which vary from state to state.

BuildDirect Technologies Inc.  

2200-400 West Georgia St.


