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VINYL WARRANTY 

What’s Covered:

•Will not rip or tear through from normal household use

•Cover materials cost only. Supply replacement material. No cash refund.

•The 25 Year Limited Residential Warranty and 8 Year Limited Commercial Warranty starts from the date of purchase.

This warranty is made subject to the following conditions:

•The floor must be installed in accordance to Vesdura Installation instructions, and maintained in accordance to the Vesdura Care and Mainte-

nance instructions.

•Vesdura warrants its products against manufacturing defects that exist in its product prior to the installation. Flooring installed with known de-

fects is not covered under this warranty. All planks must be inspected for possible and recognizable defects before and during the installation as 

any rights to claim under warranty becomes invalid after planks with visible defects have been installed.

Product must be installed in air controlled rooms.  Areas that have large swings in temperature will see unusual amounts of movement in the 

flooring.  Rooms that have large windows and expose the flooring to large amounts of sun for long periods of time will see larger amounts of 

expansion.  It is recommended that for these rooms you close drapes or blinds during prolonged sun exposure.  Prolonged exposure to direct 

sun may cause rippling in the floor, these are exclusions from a warranty claim. 

What Is Not Covered:

•Damage caused by fire, flooding, intention abuse.

•Damage caused by vacuum cleaner beater bar, caster wheels, and cutting from sharp objects.

•Damage caused by scrubbing, buffing, stripping using flooring machine.

•Damage caused by applying polish by machine. 

•Deform caused by letting the room temperature below 65ºF and/or above 90ºF.

•Loss of gloss/scratching.

•Staining from latex or rubber based mats.

•Minor color, shade or texture variations between sample or web pictures and delivered products.

•Installation related errors or damage including improper conditioning of jobsite and flooring material.

•The color and pattern may from piece to piece.

•Discoloration due to using radiant heater and exposing to sun light.

•Loss due to inconvenience, loss of time, incidental expenses or consequential damage.

•Damage caused by flooding, water leakage, or excessive moisture. 

Some jurisdiction does not allow exclusion or limitation of Incidental or consequential damages so that the above limitation and exclusion may 

not apply. Your warranty gives you specific legal rights and you may also have other rights which vary from jurisdiction to jurisdiction.

This warranty only applies to the original end user and is not transferable. Vesdura Flooring needs the flooring receipts to verify date and proof 

if purchase to resolve any problem that may occur. If a defect is found, Vesdura Flooring will repair the defective area or replace the floor with 

similar color, pattern and quality at your option.


