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WARRANTY STATEMENT

BuildDirect grants that BuildDirect’s standard limited warranty for the products. Specifically, BuildDirect warrants that the product delivered are 

free from defects in materials and workmanship under normal use and service (except for external force and force majeure) for the period of 

twenty-five (25) years (Residential) or ten (10) years (Commercial) from the date of original purchase.

Warranty Limitations 

This warranty only cover problems under normal use and conditions.

This warranty does not cover normal wear and tear or fade due to exposure to smoke, fumes, leaks or abuse.

This warranty does not cover labor charges. 

This warranty is not transferable and applies only to material purchased by origional purchaser. 

This warranty does not cover differences between photographs and actual product purchased. BuildDirect suggests that customers request 

samples before purchase. 

This warranty does not cover problems caused by movement, distortion, collapse or setling of the ground.

This warranty does not cover any disasters (such as flooding, hurricane, earthquake, lightning, etc.), environmental condition (such as air 

pollution, mildew, etc.), staining from foreign substances (such as dirt, grease, oil, etc.)

This warranty does not cover improper handling, storage, abuse or neglect of BuildDirect products by purchase. 
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• Run 4” (100 mm) of poly-film up against the perimeter of wall.

• Lay foam underlayment by butting edges and duct tape the full length of the seam.

Steps for floating installation

1. Install leading brand pad with built in moisture barrier - 2 in 1 or 3 in 1. Follow pad manufacturer’s instructions.

2. Direction of finished flooring should be at right angles to the floor joists whenever possible.

3. Use a chalk line to trace a starting line parallel to the starting wall at a distance of a single plank width plus the 1/2” (12.7 mm) expansion

joint.

4. Lay out 4 to 5 rows of planks ahead of time that match in terms of joints and color. Cut planks with imperfections or place them in less visible

areas.

5. Install the first plank along the starting line with the tongue facing you and the groove laid out facing the starting wall. Use expansion shims

spaced every 12” (300 mm) along all walls to prevent movement during installation. Always keep a 1/4” (6.3 mm) expansion joint at row ends.

First row must be square to ensure a true fixed base from which to build the entire floor.

6. Proceed from left to right to install the other planks in the row. Apply PVAc adhesive to upper inside of grooves on planks. Always apply

adhesive to groove instead of tongue.

7. Start each subsequent row with cut-off end of last plank from previous row. Stagger end joints by minimum of 20” (500 mm). Tighten each

seam with knocking block and each end joint with last board puller or crowbar.

8. The last row will generally not fit perfectly, thus scribe row to allow expansion gap, engage all seams with last board puller.

9. Once the entire surface is covered, remove expansion spacers and reinstall base and/or

quarter round moldings to cover the expansion spare. Install any transition pieces that may be needed.

10. Tape may be removed within one hour. Allow 12 hours before placing furniture on floors and 24 hours before introducing heavy objects or full

traffic.

11. During Installation, immediately wipe any adhesive from the floor surface using Bostik’s Ultimate solvent and towels or Taylor
wipes. Use paint thinner if adhesive persists.

For more information contact the National Wood Flooring Association (NWFA) www.nwfa.org 800-422-4556.

CARING FOR YOUR FLOORS

The character and elegance of a hardwood floor makes it a favorite among many homeowners. By following some common sense care

procedures, you will enhance its timeless, natural beauty.

• Periodically clean Floors using a leading brand of cleaner made for prefinished hardwood floors (follow directions on bottle). Do not use

ammonia or oil-based wax, polish, abrasive cleaners, or furniture cleaners.

• Make sure to install floor protectors under furniture, chairs or other items that may sit directly on your hardwood floor to help prevent scratches,

scarring, and dents.

• Regularly, sweep, dust mop and/or vacuum to keep dirt and grit from dulling the shine and scratching the finish. Wipe up all spills promptly with

a soft, dry cloth.

• Avoid walking on floors with sharp, stiletto high heel shoes or shoes with soles in need of repair.

It is important to keep your hardwood floors free from dirt, water, food, grease, and other spills which can damage the floor or finish. If you

further questions or comments regarding exotic hardwood flooring, please contact BuildDirect at (877) 631 2845


