
Installation & Maintenance Instructions 

 

INSTALLATION CONSTITUTES ACCEPTANCE of hardwood flooring, subfloor, 

substrate, the jobsite (including the ambient temperature and relative humidity), and all other 

variables that may affect the performance of wood flooring. 

Subfloor Types and Conditions (NWFA Installation Guidelines, Sec. II) 

General 
The subfloor must be clean, dry, flat (within 3/16″ in 10’), and structurally sound. Correct any 

joints or areas that are not flat. Secure any loose boards or panels. 

Wood 
CD Exposure 1 plywood and OSB Exposure 1 subfloor panels are appropriate subfloor materials 

(grade stamped US PS1-95). Solid board subfloors should be 1″ x 6″ nominal, Group 1 dense 

softwoods, #2 Common, KD. Minimum single layer subfloor thickness is 5/8″ on 16″ o.c. joists 

or 3/4″ on 19.2″ o.c. joists. The flooring must run perpendicular to the floor joists, or additional 

subfloor thickness is required. (refer to NWFA Installation Guidelines, Sec. II, Ch. 4) 

Concrete 
Concrete should have a minimum of 3000 psi; refer to NWFA for details and alternate 

installation methods. Concrete must be tested for moisture. If a concrete moisture meter or other 

test indicates moisture presence, perform a calcium chloride test. Moisture content must not 

exceed 3 lbs./1000 sq.ft./per 24 hours. Moisture barrier systems must be used correctly and must 

be compatible with the adhesive used. Check with the moisture barrier manufacturer for details. 

(also refer to NWFA Installation Guidelines, Sec. II, Ch. 5) 

Many critical decisions must be made at the installation site, and therefore are the sole 

responsibility of the installer and/or owner. These include, but are not limited to, proper storage 

and handling of flooring, complete evaluation of site conditions including moisture testing of the 

site and flooring, acclimation of flooring to normal living conditions, site preparation, flooring 

layout, milling, grade and color, proper installation methods, and cleanup. DO NOT INSTALLif 

there is any question as to acceptability, including stain color consistency and sufficient quantity 

to complete the job. 

Keep flooring dry at all times Provide good air circulation around pallets, bundles, or cartons. Do 

not stack flooring bundles or cartons more than three layers high, and maintain a flat stack. 

Record flooring moisture content upon delivery and at time of installation, and retain these 

records. Acclimate Aurora Hardwood flooring to proper site conditions. (refer to NWFA 

Installation Guidelines, Sec. I, Ch. 2) 

HVAC must be in operation before, during, and after installation. A temperature of 70 degrees F 

+/- 10 degrees and a relative humidity between 35-55% is recommended. Heating units or 



uninsulated ductwork close to the flooring or subfloor may cause “hot spots” which must be 

eliminated prior to installation. (refer to NWFA Installation Guidelines, Sec. I, Ch. 1, Part 1) 

Moisture testing is critical. Confirm proper drainage exists around the structure. In crawl spaces, 

exposed earth must be fully covered with minimum 6-mil polyethylene sheeting. Crawl space 

vents must be open at all times, and must equal at least 1.5% of the total square footage of the 

crawl space. Basements must be dry and remain dry. (refer to NWFA Installation Guidelines, 

Sec. I, Ch. 3) 

 

Maintenance 

Preventive Maintenance: 

 This begins with temperature control. Temperatures should be kept between 60 to 80 

degrees F. and the relative humidity should be between 35 – 50% at all times. For 

Bamboo floors the relative humidity level should be between 50 – 60% at all times. 

To collect dirt and moisture and prevent it from being tracked on the floor please use 

exterior and interior doormats at all entrances. Area rugs are also a great way to protect 

your floor and recommended at all pivot points and within high traffic areas such as 

kitchen sinks and hallways. However, do not use rugs with rubber or vinyl backing. This 

will prevent staining and entrapment of moisture. Use only non slip pads recommended 

for use on wood floors. Use furniture leg protector pads (felt or indoor outdoor carpet 

type) under all furniture that is placed on your new floor. Make sure to remove any metal 

or hard plastic caps that are on the bottom of the legs prior to applying furniture 

protectors. Make certain to keep them clean and well maintained. Chairs with plastic 

casters should be replaced with rubber caster wheels. Make sure to keep pets nails 

trimmed. Do not roll, or drag heavy objects across your floor. Do not wear shoes having 

heel taps, spikes, cleats, rocks, gravel or sharp objects protruding from the sole. 

Routine Maintenance:  

To help eliminate fine particles or dirt/grit that act like sandpaper and will scratch any 

floor, vacuum or sweep as needed to avoid build up of abrasive particles. The vacuum 

head should be a brush or felt attachment. Do not use a vacuum with a beater bar head. 

Make sure to vacuum interior doormats and shake debris from exterior doormats 

regularly. The sooner a liquid spill is removed, the easier it is to clean up and prevent 

tracking. The sooner a spill, pet accident, or tracked in dirt is removed the easier clean up 

will be. These should all be cleaned immediately. Use a recommended hardwood flooring 

cleaner for regular cleaning and removing grease and smudges from your floor. The 

above procedures will help maintain the shine of your beautiful wood floor. Never clean 



or wet mop with water! Water may permanently damage the floor. Do not use harsh 

abrasive cleaners, bleach, ammonia or vinegar based cleaners, wax or acrylic polishes, or 

oil soaps. 

Long term Maintenance: 
This depends on how well and often you clean and maintain your floor. When high traffic 

areas begin to show wear and become delustered (this will be noticed by a white cast and 

dulling of the shine), it may be time for a fresh coat of finish to be applied to your floor to 

enhance the longevity and beauty of your investment There are hardwood flooring 

product systems to recoat your floor with high quality urethane finishes. Contact your 

flooring retailer for details. Please not that if you purchased an Aurora Hardwood 

Bamboo or Exotics flooring the color can change with extended exposure to sunlight. To 

prevent fading, your floor should never be exposed to extended direct sunlight. Use 

curtains, blinds, window treatments or other shading techniques to help minimize the 

effects of exposure to the sun. 

 

 


